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O6wue ycnosus npogaxu komnanuii PCC Consumer Products Kosmet Sp. z 0.0., Kaxkfaa 13 KOTOPbIX Janee OTAeNbHO
nmeHyetca lNpoaaBLOM, HAaxXOAAT MPUMEHEHWe AnA MPOofaXkmM M MOCTaBKM TOBapoB, peanvdyemol lNpopaBLom
B nonb3y lNokynaTtens, 1 okasaHua CBA3AHHbIX C Hell ycnyr. Kaxabli pa3, korga B Hactoswmx O6Lwmx ycnoBusix
npogaxu (umeHyembix fanee OYI1) roBopnTcA 0 4OrOBOpPE, NMPOAaxe, JOroBope Nponaxu, cnefyeT COOTBETCTBEHHO
MOHMMaTb MOCTaBKY, OFOBOP MOCTaBKWU, a KaxzAbll pa3, korga rosoputca o Mpopasue n MNokynatene, cnegyet
COOTBETCTBEHHO NOHUMaTb lNocTaBwmKa v MNonyyartena.

Hactoawmwme OYI goctynHbl Ha nopTane npoaykuun Mpynnbel PCC Ha canTte
https://kosmet.com.pl/ru/o-komnaHuu/ckavatb/

MonoxeHusn, otnnuHble ot OYI M 3akoHOZATENbHbIX PEryfiMpoBOK, B YaCTHOCTM, cofepalimecs B YCNOBUAX
nokynku MNokynatens, 06sa3biBatoT [pogasLa TONIbKO B TOM Cllyyae, ecnm 6yayT B MMCbMEHHOM BUfe NMOATBEPXKAEHDI
MponaBLOM, B COOTBETCTBUM C MOPAAKOM NpeacTtaButenbctBa lMpopaBua. CBo6ogHAas OT OroBOPOK MOCTaBKa,
OKasaHwue ycsyr, Mpofaa TOBapOB He O3HayaeT Npu3sHaHuA MNpoaaBL oM NHbIX MONOXeHUN. B yacTHOCTW, HacToAwme
OVYTI ncknoyvatoT NpUMeHeHne K goroBopam mexay Mpopasuom u Mokynatenem nobbix 06X YCIOBUA NMOKYMKY,
ncnonb3yembix MNokynaTtenem.

3aka3bl [lokynatens He aBnAwTcA obA3aTenbHbiMM Ana lpodaBua LO MOMEHTa, NMOKa OHW He OblIM YeTKo
noaTeBepxaeHbl NpogaBUOM B MUCbMEHHOM WM 3MEKTPOHHOM Buae (coobuieHue e-mail, oTnpaBneHHoe
C KOPMNOpaTUBHOTO agpeca 3MeKTpoHHoW noyTsl). Ecnn B OYI roBoputca o 4OroBope, NoAg 3TUM ciefyeT TakkKe
NOHMMaTb YeTKO NOATBEPXKAEHHbIN [pofaBLIOM 3aKas.

MpofaBeL, 3asBMSET, YUTO VMMEeT CTaTyC KPYMHOro MpeanpuHMMAaTens B MOHMMAHUKM 3akoHa OT 8 mapta 2013 .
O NPOTUBOAENCTBMM UYPE3MEpPHbIM 3aflepXKaM B KOMMepuecKux caenkax. [lokynatenb, MMelOWwmMn CTaTyc
KpynHoro npegnpuHumaTens, 06s3aH coobwutb o6 3Tom [MpogaBuy Ao 3aknuyeHus forosopa. Kpome Toro,
MokynaTtenb 06A3aH HeMeaieHHO coobwmTb MpoaasLy ob yTpaTe cTaTyca KpyrnHoro npeanpuHumatens. B cnyvae
BO3HVMKHOBEHWA COMHEHUN, Kaxablii MMokynaTenb o6s3aH npepoctaButb lMpopasuy vMHbopmauuio O Hanuuuu
cTaTyca MUKPO-, Manoro-, CpefHEero- Uian KPYnHoro npeanpuHnumaTens.

MpepnoxeHue MNMpopasLa MoXeT ObITb NMPUHATO TOMbKO Lennkom — 6e3 oroBopok. Ecnv MNMokynaTtenb B oTBET Ha
npepnoxeHue Mpogasua BbIpasuT Kakue-HNOYAb OrOBOPKU K HEMY, 3TO OyAeT CUMTaTbCA HOBbIM MPEeANIOKEHNEM,
Tpebyowmm ero npuHATUS MpogaBLoMm.

B cnyuae 3aknioueHua [loroBopa B COOTBETCTBMK CO CT. 682 nnm 69 lpakpaHckoro Kopekca, To ecTb NyTéM
Monyanusoro NpuHATUA Mokynatenem npegnoxeHua Npopasua nnu Havana lMpogasuom ncnonHeHma orosopa,
cuntaetca, uto CTopoHbl 3aknoumnu [JoroBop Ha ycnoBusax, onpepenéHHbix MNpopasuom, ¢ yuétom OYI, ecnn
B COAEPXaHWUWN MpPeanoXeHna Ui B APYrom YETKOM MUCbMEHHOM 3aABfieHUN, agpecoBaHHOM [lokynatento, He

YKa3aHo UHoe.

I MOCTABKA /OTIPY3KA

2.1

2.2

Mpasuna INCOTERMS, ycTaHOBNEeHHble B floroBope, Bcerga otHocATca K INCOTERMS 2020.

[lnAa KaXkpow NocTaBKy TOBapa NpPaBo COOCTBEHHOCTM Ha 3TOT TOBap nepexofuT Ha MoKynaTtena B MOMEHT Bblgaun
ToBapa [MoKynaTenio U nepeBo3unKy.
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Ecnu MNpogaeew He CMOXET NOCTaBUTb TOBApP B COMMAaCOBaHHbIA CPOK MO 06CTOATENBCTBAM, KOTOPbIX OH B MOMEHT
3aK/l0UYeHNs JOroBopa He CMOT NPeABUTETb 1 NPEeAOTBPATUTL MX, TOFAA OH coobwuT 06 3Tom dakTe MoKynaTenio.
B sTom cnyuae MNpopasew He 6yaeT HECTM OTBETCTBEHHOCTM 3@ HEHa/leXallee BbINOSIHEHME WU HEBbIMOSIHEHME
gorosopa. CTOPOHbI MOCPeACTBOM COCTaBNEHMWSA OTAENIbHOrO COrfaleHnAa YCTAaHOBAT HOBbLIA CPOK OTIPy3Ku,
NPWHMMas BO BHMMaHUE BO3MOXHOCTY 1 MOTPEOHOCTY KaXKgoM 13 HUX.

Mpun nocTaBKax TOBapa B XeJIe3HOJOPOXKHbIX LMcTepHax/BaroHax lMpogasua, BpemMa pasrpyskn LcTepHbl/BaroHa
Ha npegnpuAaTun lNoKynatena He [OMXHO NpeBblwaTb 56 YacoB C MOMEHTa MOCTaBKM Ha nepefaTouHbl NMyTb
MNokynaTtens.

MpeBblWweHne YyKa3aHHOTO cpoka faeT [Mpogasuy npaBo HaunucieHua [loKynaTenio K3fepKeK, CBA3aHHbIX
C npocToem, B pasmepe 500 371 3a Kaxkable HOBble HauaTble 24 yaca, eCsiv MHOE He yKa3aHo B forosope, nnbo, no
BbIGOPY [poAaBUa, B pasmepe yKazaHHOM MepeBo3UnKoM, OCYLLECTBSAIOLNM NePEBO3KY.

Ecnn nocTtaBka GyAeT OCylecTBNATbCA aBTOLMCTepHol/aBTomobunem lpopaBua WamM UHOFO MEepPeBO3YNMKa,
JencTBylolwero no ero nopyveHuto, Nokynatenb 06a3aH pas3rpy3nTb aBToLUCTEepHY/aBTOMOOMNb Cpa3y nocse
ero npubbiTna K MNokynatento. B cnyyae He coBeplueHns pa3rpysku MNokynatenem aBToumncTepHbl/aBTomobuna
B TeueHue 4-X YacoB (eC/IM MHOe YeTKO He yKa3aHO B [JOroBope) C MOMEHTa MNOABMEHMA aBTOLUCTEPHbI/
asTomobuna y [okynatens, lNpopgaBey o6pemeHuT [loKynatens wusgepxkKamMu, CBA3aHHbIMU C MPOCTOEM
TpaHcnopTHoro cpepctBa. Ecny Mokynatenb OyaeT 06s3aH BLIMOMHUTL TaMOXXeHHOe odopMmIieHne, Bpems
npocTos, HeobxoAMMoe ANA Pa3rpy3Ky aBTouncTepHbl/ aBTomo6una MNMpopasua npoanesaeTca ¢ 4 Ao 8 Yacos.

B cnyyae BO3HWKHOBEHWA AOMONIHUTENbHbIX PACXOLOB, CBA3aHHbIX C BbINOJHEHMEM AOrOBOPA, TPAHCMOPTOM,
BO3HMKILIMX MO MpuUYUHaM, 3aBucAWMM oT [MoKynaTens, Hanpumep, CBA3aHHbIX C JOKYMEeHTauueihn AOCTaBKM,
3a[1ePXKKO B BO3BpaTe Tapbl WAM TPAHCMOPTHbIMK CPEACTBAMW, a TakXe B CBA3M C HEWCMNOJSIHEHWEM Wn
HeHagnexawmum wucrnonHeHmem [lokynatenem o06s3aTeNbCTB, BbITEKAOWMUX U3 MPUHATON B JOroBope 6asbl
focTaBku, Npopasel Bnpase TpeboBaTb OT [ToKynaTesnsi BO3MEeCTUTb 3TU PAcXogbl.

MokynaTenb, NpuHUMasa ToBap, 06A3aH MPOBEPUTb COOTBETCTBME MOCTaBKM C MOJIyYEHHOW [OKYyMeHTaluen,
BbIMOSIHUTL OCMOTP TOBapa W MPUHATb €ro nyTem MOAMNUCaHWA, MPOCTaBleHMA MevyaTy W yKasaHua fJatbl
nonyyeHma ToBapa Ha COOTBETCTBYOLWE/ TOBAPHO-TPAHCMOPTHOM HaKNagHoW, Konuio Kotopow [lokynaTtenb
BO3BpatyaeT [1poaasLy B MOMEHT Npuema ToBapa.

Ecnu nHoe He orosopeHo B florosope, MNpoaasel, MMeeT NPaBo Ha NOCTaBKy TOBAPOB NapTUAMM U Ha UX OTAENbHOE
dakTypupoBaHue. 3afeprkka B NoCTaBKe ToBapa He ocBoboxaaeT [okynaTena oT 06A3aHHOCTU NPUHATL MOCTaBKY
1 onnaTuTb 3a Hero. MocTaBKa MeHbLUero KonmyecTsa ToBapa, YeM COrlacoBaHO MeXAy CTOPOHaMK, He AaeT npasa
MoKkynaTento Ha OTKa3 NPUHATb TOBap, a B Takom ciyyae NokynaTtenb 06A3aH onnaTUTb COOTBETCTBYIOLLYIO YacTb
BO3Harpa<AeHna 3a NocTaBNeHHOe KONMYeCTBO ToBapa.

Ecnu MNpopaeel ykasan B 4oroBope CTpaHy Ha3HauyeHus ToBapa (Tepputopuio), MokynaTenb He MMeeT npaBa Ha
aKTVBHYI0 NMepenpopaxy ToBapa BHe 3Toi Tepputopun.

B cnyuyae HeBbIMOMHEHVA WNM HEHafneXallero BbINMOJIHEHNA MOJIOXKeHUN JoroBopa [lokynaTtenem, B YaCTHOCTU,
B CJlyyae 3aflepKKu B Nprieme ToBapa, [pofasel) MmoxeT TpeboBaTb OT MoKynaTensa oniaTtbl JOrOBOPHOW HEYCTONKM
B pa3mepe 10% OT CTOMMOCTM OpyTTO TOBApa, KOTOPOro KacaloTcA MpeAMeTHble npeTeH3un. HeycToika
ynnauyvBaeTca no nepeBoMy nmrcbmeHHoMy TpebosaHuio lpopasua. MNpogasel moxeT TpeboBaTb OT [Mokynatena
BO3MEeCTUTb YObITOK MpeBblllalowWnii pa3Mep OroBOPEHHON HEYCTOMKM COrflacHO MpaBuiam, npeaycMOTPeHHbIM
B rpakJaHCKOM KogJeKce.

111 YNAKOBKUA

3.1
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MokynaTenb, KOTOPbLIA MOAyunn ToBap B BO3BpaTHOW Tape, 06sA3aH BepHYTb MyCTyld BO3BpaTHYl Tapy Mo
yKkaszaHHomy [popfaBLoM afpecy, B COCTOSHWM, He YXYALEHHOM CBEPX HOPMaslbHOro M3HOCA, B TeueHue 60-Tu
[Hell OT AaTbl BblJaum TOBapa B 3TON Tape, eC/iM MHOE He YKa3aHo B JOrOBOpe.

B cnyuyae He BO3BpaTa BO3BpaTHOWM Tapbl B TeyeHue 60-TM AHEN OT faTbl BblAayu TOBapa B YKa3aHHOW Tape,
Mpopnasel BbICTaBUT cyeT-GakTypy Ha MPOAAXKy Bbllieyka3aHHOW BO3BPaTHOW Tapbl, B CPOK, COOTBETCTBYIOLMNN
NoNoXeHNAM 3aKoHa O Hanore ot ToBapos u ycnyr (HOC), cornacHo cpefHen pbIHOYHOW CTOMMOCTM YMaKOBKMU.
B cnyuae Bo3BpaTa Tapbl MOBPEXAEHHOW, HEKOMMIEKTHOW WAN 3arpA3HEHHOM WHbIM BeLeCTBOM, 4YeM
noctaenfemblii ToBap, [popaBel, MMeeT MpPaBO Ha OTKa3 MPUHATb TaKyl Tapy U obpemeHuTb [okynaTtens
3KBMBAJIEHTHOM CTOMMOCTbIO HOBOW Tapbl.
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MokynaTtenb, nNONAyuMBWNA TOBap B HEBO3BPATHOW YMakoBKe, YTWIU3MPYeT OTXOAbl 3TON  YNaKoBKM
CaMOCTOATENbHO 1 3a CBOW CYET B COOTBETCTBYIOLLEM, OTBEJEHHOM AN 3TOro MecTe.

IV PACYHETDI
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Ecnu B foroBope He ykasaHo MHOe, Bce cueT-daKTypbl Mpoaasua SOMKHbI 6biTb onnayeHbl Mokynatenem nytem
6aHKOBCKOro nepeBofa CpeacTB Ha cuyeT Mpofasua B MX NMOMHOM pa3mMepe 1 6e3 BblyeTa 6aHKOBCKMX Pacxonos,
CBA3AHHbIX C MEPEBOAOM.

B cnydyae mexpyHapofHbix pacyeToB [lokynatesib omniayrBaeT GaHKOBCKME pacxofbl CBOEro 6aHKa, a Take
6aHKoB-MocpefHUKoB. lpopasel 3asBfder, yTo ero GaHK He B3VMMaeT M/aTy 3a BXoAdAwMe nnatexu. Ona
MPaBWbHOrO pacyeta CTOMMOCTM nepesoga [Mokynatenb BblGvpaeT onuuio OUR. CpoKk mnatexa cumtaercs
BbIMOJIHEHHbIM, €C/IN 0 €ro UCTeYeHUst Ha 6BaHKOBCKMIA cueT MpoAdaBLa NOCTynuAa NPUUYNTAOWAACS CyMMa.

HecBoeBpemeHHOe yperynMpoBaHue 3af0/PKEHHOCTU MpuBedeT K HauMC/IeHWI0 MPOLEHTOB B pasmepe,
YCTAHOB/IEHHOM B COOTBETCTBMM C AEWCTBYIOLWMM 3aKOHOLATENbCTBOM, 33 KaXAblli AeHb MPOCpoUKn. B cnyuae
3a[lePXKKN BHECEHUA NnaTexa Mpogasel MoXeT TpeboBaTb, MOMUMO STOrO, BO3MELLEHWA NMOHECEHHOTO ybbITKa.

Ecnn npepnocTtaBneHHbI MpoaaBLoM, TMMUT KOMMEPUYECKOTo KpeauTa Obll NMpeBbIWEH WM UMEETCA 3afepKKa
B nnaTtexe [loKynaTensd, MOCTaBkM  OygyT peanu3oBaHbl [poAaBLOM TONbKO MOCAe MpeABapuUTENbHOMO
yperynupoBaHua lNokynaTtenem 3alo/KeHHOCTEN, KOTOpble NMpeBbilatoT BbllleyKa3aHHbIA JIMMUT, a TakXe Bcex
apyrux Tpebyembix nnatexei. [MpeBbilleHWe NUMUTA KOMMEPUYECKOro KpeamuTa Wny 3afepXka C MaaTexkom
MOXET fABMATbCA TakXKe OCHOBaHWEM [N OTKa3a B peanv3auuu nocnefylowmx nocTaBoK, B TOM uucie yxe
noaTBepPXAeHHbIX NMOCTaBOK. Bce nnatexu |_|0KyI'IaTe1'Iﬂ MOryT ObITb B nepBy o4vyepenb 3ayncneHbl B CYeT
MPOLIEHTOB, a TaKXKe CaMO CTapon TpebyeMo 3a0/KEHHOCTY, HE3aBUCUMO OT yKa3aHui [okynatens.

MoKynaTesib NPUHMMAET K CBEAEHUIO, UTO IMMUT €r0 KOMMEPUYECKOTO KPeamnTa MOXeT ObiTb 3MeHeH 6e3 yKasaHus
NPVYKH.

VicknoyaeTca onnata Yekom, eciv MHoe He YKa3aHO B fjoroBope.

MpeTeH3un Mokynatena He MOryT ABNATbCA AnA [ToKynaTensa oCHoBaHMEM A1 MPUOCTAHOBIEHNA MNaTexa B Nofb3y
Mpopasua. Vickniouaetca otuncneHmve lMokynatenem ero 3afoskeHHOCTeN ¢ 3agokeHHocTen Mpoaasua.

Kaxxpoe m3meHeHne 6GaHKoBckoro cyeTa [lpopaBua Tpebyer ana csoeit 3GdeKTUBHOCTM [OMOMHUTENBHOIO
noatesepxaeHus lNMpogasyom.

V PEKJIAMAUUUN, OTBETCTBEHHOCTb 3A HEBbINOJIHEHUE UIN HEHAQNEMXALLEE
BbIMOJIHEHUE AOITOBOPA

5.1

C oroBopKol nocTaHoBneHui ab3. 5.14., a Takke cornacoBaHHbix ycnosun INCOTERMS 2020, Mpogasel, HeceT
OTBETCTBEHHOCTb 3a KayeCcTBO MOCTaBNEHHOro TOBapa, OLEHMBAaeMOe Ha MOMEHT ero 3arpys3ku Ha 3aBoje
MNpopaBua, NCKNUNTENBbHO B Npefeniax COOTBETCTBUA C TEXHUYECKOW cneundukaumnen Togapa.

Ecnn KauecTBO TOBapa He 6bINO YyTOUYHEHO B forosope, [poaaBel, rapaHTUPyeT ero COOTBETCTBME TEXHMUYECKON
cneundukauumn n3genua (TCU), asnaiowenca npunoxeHneMm K LoOroBopy Kynnu-npopaxu. lMpopasel He HeceTt
OTBETCTBEHHOCTM 3a CNOCOO U Lenb UCMOJIb30BaHUA TOBAPOB, KPOME YKa3aHHbIX B TeXHUYeCcKon cneyudurkaumm
n3genua (TCK), a TakkKe 3a TEXHUYECKYIO MOMOLb U UHbOPMauuMio (NpefoCTaBAEHHY B YCTHON, NMUCbMEHHOM
dopme wnM B BUAE MPOU3BOACTBEHHbLIX OLEHOK), B TOM u4ucCie B BMAE MpefnaraembiX WCCAefoBaHUN
N peKoMeHAaUN.

Ecnu ctopoHbl cornacoBany Kakue-nmbo napameTpbl KauecTBa TOBapa, OTINYAIOLLMECs OT TEXHUYECKON crnelmdrKkaumm
TOBapa, OHY ABNATCA 006s3aTeNIbHBIMU MPU YC/IOBUN YKa3aHUA X B 4OFOBOPE.

O6pa3ubl ToBapa, NMpeaocTaBneHHble [okynaTtenio, He SABAAIOTCA OCHOBAaHMEM [A Kakon-nmbo fBHON wunu
nopapasymeBaemoli OTBETCTBEHHOCTY [1poAaBLa, B TOM YMC/e 3a KaueCTBO, OMNvcaHne, BO3MOXHOCTb MPUMEHEHUS
npwv onpefeneHHbIX YCIOBUAX UV ANiA ONpeaesieHHON Lenu.

[lns onpepeneHva Haanexallero KadecTBa MOCTAB/IIEMOrO TOBapa OCHOBOW ABMIAETCA apXMBHbI obpasel,
B3ATbIN HA MOMEHT MPOU3BOACTBA [OaHHOW MNapTUM BO BPems MPOU3BOACTBEHHOro npouecca [lpoaasua.
MpoaaBel He HeceT OTBETCTBEHHOCTU 33 HEHaAJ/eXallyo MOAroToBKy [okynatenem vnm OencTByloWwrM OT ero
MMEHUN NePEBO3YMKOM MPEAOCTaBIEHHOIO MoJ 3arpy3Ky TPAaHCMOPTHOrO CPEACTBa, B YAaCTHOCTY 3@ €ro YnCToTy
N TeXHMYeckoe cocTosHme. To ke camoe OTHOCUTCA K YMaKoBKe, NprHaanexalen MNokynartesnto.
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MNMokynaTenb NpUHUMas ToBap, 06A3aH onpeaenuTb KONMYECTBO NPYO6GPETEHHOrO TOBapa, BbIMOHNB M3MepeHune
Maccbl TOBapa B Tape, B KOTOPOW ToBap Obll eMy nocTaBrieH [pogaBLoOM, Ha Becax, MMeWnX aKTyasbHbIl
NoBepPOYHbIV cepTdUMKaT. Peknamauumu, Kacatowmeca KonmyecTsa ToBapa, 3adB/eHHblE HA OCHOBaHUW N3MepPeHNs
MaccCbl, BbINO/IHEHHOrO MNOC/Ae nepeynakoBKW/NepenvBaHMUA ToBapa B APYrylo Tapy, a TakXe peknamauuu,
3aAB/IEHHbIE Ha OCHOBAHWM W3MEPEHUA MacCCbl, BbIMOJHEHHOrO Ha BecCax, He VMeKLWnx AeNCTBUTENbHOro
noesepouHoro ceptndurkaTta, MNpoaasBLom yuntbiBaTbca He 6yayT. PasHuua B Konuuectse, He npesbiwatowan 1%
MOCTaB/IEHHOrO TOBAPa, HE MOXET CIYXWTb OCHOBAaHWEM ANIA pPeKnamauumn UM Kakux-nmbo Apyrmx npeteH3unn
MNokynaTtens.

MokynaTtenb 06s3aH OCMOTPETb TOBAp Mpu Npueme NocTaBku. B cnyuae obHapyKeHUs Kaknx-nnbo HefoCTaTKOB
WU MOBPEXAEHU NpU npueme NocTaBky [okynaTtenem, 3TOT (akT AOMKeH ObiTb OTMEUYEH B HaKagHoM
C yKa3aHMeM TOYHOIO KOMMYecTBa 1 BUAA aCCOPTMMEHTa, He npuHaToro MNMokynatenem. MoateepaeHvie 4aHHOMo
bakTa pa3bopunBON NMOAMMCHIO NEPEBO3UMKA ABMSETCA YCIIOBMEM NPUHATAA peKknamauun MpogasLom.

Heco6niopeHue MokynaTtesieM BbllleyKa3aHHbIX CPOKOB OCMOTPa TOBapa 1 cooblueHns o AedeKTe BleyeT 3a o601
yTpaTy npas Mo rapaHTuy Ha gedeKkTbl ToBapa.

Mponasel He MpuMmeT BO3BpaTa TOBapa MO MPUYMHAM, OTIMYHbIM OT TeX, KOTOopble BbITEKAIOT M3 MPUHATON
peknamauumn.

ﬂVILI,OM, NPUHUMaKLWMM TOBap OT MMEHN nOKyI'IaTeJ'Iﬂ, CYNTAETCA NMUo, ynoIHOMOYEHHOE MM Ha npunem nocCTtaBKU
n nognmncaHme HaKJ'Ia,ElHOIZ OT €ro NMeHun. ﬂl/lLlO, nprHUMatoLlee ToBap, o06Aa3aHo noanncaTb HaknagHyr 1 NoCTaBUTb
Ha Hel nevaTtb npeanpuATnA N OJIXKHOCTHYIO NMeYvaTb.

MpopnaseL He HeceT OTBETCTBEHHOCTY 3a fiedeKTbl TOBapa, CBsA3aHHble C CTEUEHMEM CPOKA MOAHOCTU, YKa3aHHOIo
B TeXHM4YecKkon cneundmrkaunm nsgenua (TCH).

MokynaTtenb 06A3yeTcA TPaHCMOPTUPOBATb U XPaHUTb TOBap B COOTBETCTBUU C YCNOBUAMY, 3asABIEHHbIMU
MocTaBwmkom B TCU 1 Ha 3TMKeTKe ToBapa.

Peknamaumm no KayecTBy, KOMWYECTBY, NOrUCTMYECKMEe wau uHble [okynatenb o6s3aH BHecTu [lpogasuy
B MWCbMEHHOM BUAE WAN MOCPEACTBOM 3/IEKTPOHHONM MOYTbl HEMEANIEHHO, OfHAKO He no3faHee 7-OHEBHOro
CpoKa CO [AHA MONy4yeHuA ToBapa - MOA Yrpo3ol OCTaBNeHWA peknamauun 6e3 ee pacCMOTPeHMA U yTpathl
MokynaTtenem npaea Ha NpPefbABEHNE B CUY STOFO BCEX MPETEH3UIA, ECIIN TONbKO AedEKT HEBO3MOXKHO ObIIO Obl
06HaPYXNTb MOMUMO MPOBELEHNA UCCIIeAOBaHNA TOBapa BO BPEMEHU U CNOCO6OM, MPUHATLIM 45 TaKOro poAa
TOBapoB. B cnyuae ckpbiTbix fedeKToB NpofgaHHOro ToBapa, NokynaTtenb 06sa3aH coobuwuTb Mpogasuy o gedekTe
HemeANeHHO nocsie ero o6Hapy»KeHUs, 0OfHaKo He No3aHee 7-AHEBHOro CPOKa CO [AHA ObHapyXeHusa pedekTa -
nof yrpo3oli OCTaBNeHWA peknamauum 6e3 paccMoTpeHus 1 yTpatbl [ToKynatenem npaBa Ha npeabsBlieHUe
B CUJTy 3TOrO BCEX MPETEH3UI, OfHAKO C OFOBOPKOW, YTO NpaBo [Mokynatena Ha 3asABneHue CKpbiToro fedekta
TOBapa MCTeKaeT Mo ucteyeHWn 1 roga Co AHA MONyYeHWA TOBapa WM MO WCTEYEHUU CPOKa MPUTrOLHOCTM
K NPUMEHeHUI0 TOBapa, B 3aBMCUMOCTY OT TOTO, KOTOPbIN 3 3TUX CPOKOB UCTEK paHbLUe.

[na Hauana peknamauMoHHOro npolecca TpebyeTca noapobHoe onvcaHve npeTeHsun MNokynaTtenem, a Takxe
npepocTtasneHue [poaasuy:

a. B CJlyyae pekfamauum no KadecTBy: (i) pe3ynbTaToB McCCiefoBaHWI KavecTBa ToBapa Yy [lokynatens,
npoBefieHHbIX [MoKynaTenem COOTBETCTBYIOWMM CMNOCOOOM 1 B COOTBETCTBYlOLlEEe BpeMsA, a B Ciydyae
OTCYTCTBUA MPOBEAEHNA TakMX UCCNefoBaHUN - obpa3ua ToBapa. IDTOT obpasel JomkeH ObiTb O0To6paH
MoKynaTenem He No3fgHee, YeM BO BpPeMs pasrpy3ku ToBapa, Cpasy »e nocsie CHATUS NIoM6/BCKPbITUS Tapbl
cnocobom, obecneyrBaloWUM NPeacTaBUTENbHOCTL 06pa3ua. B ciyvyae peknamaumm, Kacatwouencs 6osblue,
Yyem OJHOro CpeAcTBa TPAHCMOpPTa/Tapbl, pe3ynbTaT UCC/IefoBaHWA fOMKEH ObiTb NpefoCTaBileH AfiA KaXK4oro
BWAA TPaHCNopTa/Tapbl OTAENbHO;

b. B cnyyae KONMYeCTBEHHON 1 NOTUCTUYECKON peKnaMaLnn: MMCbMEHHON MHbOPMAaLK, cCofepKallei onncaHne
nosBMBLUENCA NPobneMbl, COCTOsIHME MIOMO/Tapbl, noanuch MNMokynaTtens, NoANMCb BOAUTENSA TPAHCMOPTHOIO
CpencTBa Unv yctaHoBeHue MoKynaTenem oTkasa NpocTaBieHna nognucy sogutenem. MprmepHbii obpasel,
Tako MHPopmauum - akta 06 yO6bITKax, AocTyneH Ha caunTe https://files.pcc.pl/ShippingDamageReport

Ecnn npeTeH3snsa KacaeTcs KonmyecTBa MOCTAaB/EHHONO TOBapa, Kpome Toro noTpebyloTcsa: BecoBOWn
cepTnduKaT; NOBEPOUHbIN cepTUduKaT BECOB, 3anncb Buaeo u/unn Goto C Kamepbl MOHUTOPUHIa Hae3da
TPAHCMNOPTHOIO CpeAcTBa Ha Becbl uUnu 3asBfieHWe Mokynatensa o6 oTCYyTCTBUM MPUMEHEHUS MOHUTOPWHIA
npouecca B3BeLBaHUA.
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5.11

5.12

5.13

5.14

5.15

5.16

Mpomasewy MoXeT noTpeboBaTb BHeceHus [lokymaTenem WHbIX, YeM BbILWEYNOMSAHYTbIE, CYLECTBEHHbIX
OOKYMEHTOB, KOTOpble MOTYT NpeAcCcTaBsaTb CO60M AOKa3aTeIbCTBO B PEK/IaMaLMOHHOM NpoLiecce.

MponaBel pPacCMOTPUT BHECEHHYIO peKnamauuio B TeyeHue 21 AHA, cuMTad CcO AHA MOMyYeHMA KOMIJIeKTa
[LOKYMeHTOB. Bbllleyka3aHHOe He KacaeTcA cJjlyyas, Korga Ana npuHATMAA [lpodaBLoM pelleHVA B CBA3M
C 3asBJIEHHOW peKnamMalren HeobxoaMMo nonyyeHne fonosHUTeNbHON nHGopMaumn n/unm oueHku MNokynatens
N/VNn 3aKNI0YeHNA/3KCNepTM3bl OT CYyObEeKTOB, HE3aBMCUMbIX OT CTOPOH. B 3Tom cnyuae Mpopasel yBegomuT 06
3ToMm ¢akTe MMoKynatens, ykasbiBas NpuOAU3NTENbHBIA CPOK MPUHATUA pelleHus no peknamauum. OTcyTcTBrE
paccMOTPEHUA peknaMaunmn B BbllleyKa3aHHbIA U B APYron YCTAHOBMIEHHbIN CPOK He ABMAETCA NMpU3HaAHUEM
peknamauuu.

B cnyuae npuHATUA peknamauun, BbIGOp crnocoba yperynmpoBaHus peknamaumm octaetca 3a [lpogasuom.
MpopaBeL MOXeT 6bITb 06A3aH UCKIOYKTENIbHO: B C/lyYae peKlaMalumn no KauyecTBy COOTBETCTBYIOLMM 06pa3om
CHU3WTb NPOAAXKHYIO LieHY NOCTaBMIEHHOIO TOBapa UK NPUHATb 06PaTHO TOBap W JOCTAaBUTb, BMECTO AedpeKTHOro
TOBApa, TAaKOEe e KOJIMYeCTBO TOBapa, He umetowero aedekTbl; B C/lyyae peknaMauuy no KOfUYecTBY CHU3UTb
NPOAaXKHYI0 LieHy B COOTBETCTBUM C (GaKTUUECKUM KOJIMYECTBOM MOCTABIEHHOIO TOBapa WU OCYLECTBUTb
LOMONHUTENIbHYO MOCTABKY.

Tpe6oBaHusa [lokynaTenss He MOryT MPeBblWaTb CTOMMOCTU MAPTVWM TOBapa, 3asBJIEHHOW B peKiamauuu,
U B 4acTHOCTW, MoKynaTesib He BMpaBe MPefabsABfATb Kakue-nnbo AONOSHWTENIbHbIE MPETEH3UU MO 3TOMY
nosofy, To eCTb TpeboBaTb BO3MELLEHUA Yilepba, NPUUYMHEHHOTO eMy B CBSI3V C OTCYTCTBMEM Y TOBapa CBOMCTB,
3anB/eHHbIX [poaasLom.

B nio6om criyyae oTBeTCTBEHHOCTb [poAaBUa 3a HEUCMOSIHEHME WAN HeHagsiexallee WCMoJIHeHVe JOroBopa
OrPaHNYMBAETCA UCKTIOUNTENBbHO GaKTUUYECKM MoHeceHHbIMK [okynaTenem y6biTKaMu U HU B KOEM Ciydyae He
MOXET MpeBblllaTb CTOUMOCTb NOCTAaBIEHHOTO TOBapa U3 JaHHOW NocTaBKku. MpoaaBel, He HeceT OTBETCTBEHHOCTU
3a YNYLWEHHYI0 BbIrogy, KOCBEHHbIN ylwep6, ynylweHHylo npubbiib okynatena unv 3a y6bITKU, MOHECEHHble
TPETbUMYM NNLAMU.

B uacTtHOCTW, lNoKynaTenb He BMpaBe NpeabABAATb B CBA3M C I3TUM AOMNOSIHUTENbHbIE MPETeH3UNU, TO eCTb
TpeboBaTb BO3MelleHMA yulepba, NPUUYNHEHHOTO €My B CBf3M C OTCYTCTBMEM Y TOBapa CBOWCTB, 3asBJIEHHbIX
Mpopasuom.

Ecnn YKa3aHHbl€ B HacToALWEM NMYyHKTE obcToaTenbCcTBa NMPUBOAAT K 3HAYUTENbHOMY YBEJIMYEHUIO cebecTonmocTu
npoaykumn, cornacoBaHHasa B JOroBope LieHa ToBapa MOXeT 6bITb nepecmMmoTpeHa.

Hun ofHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU 3a HEBbIMONIHEHVE WV HEHaanexalllee BbiMOofIHEHVE [JOroBopa
B C/llyyae HacTyrieHus ¢QOpC-MaKOPHbIX O0OCTOATENbCTB, MOHMMAEMbIX KaK BCAKOTO pofa BHELUHME,
ype3sBblyaliHble COObITUS, BO3HVWKHOBEHMA KOTOPbIX CTOPOHA He MOrfa MpeaBuAeTb, M KOTOPbIX CTOPOHa,
HeCMoOTpA Ha MPUIOXKEHHbIE Hagsexallue ycunus, He mMorna mnsbexatb. Bo n3bexaHne Bcex COMHeHWN, Gpopc-
MaXXOPHbIM/ 0OCTOATENIbCTBAMM CUMTAOTCA: CTUXMIAHbIe 6efCcTBMA (MOXKap, HAaBOAHEHME, MpoUne ABNEeHUs CUn
npupogabl), BoHa, becnopaaky, 3abacToBKN, XakepcKkre aTtaku, cbon B cHabxeHuu lNpopaBua cbipbem, aBapus
YCTaHOBOK unu obopynoBaHua MpofaBua, a TakKe akTbl opraHoB ny6amuyHoi Bnactu. CTOpoHa, Ans KOTopoWn
BO3HUKIN GOPC-MaKOPHble 06CTOATENBbCTBA, AO/MKHA He3aMeINTENIbHO YBEAOMUTb APYryl0 CTOPOHY O dakTe mx
BO3HUKHOBEHWS, @ TaKXXe 0 MPeAnosiaraeMoM CPOKe VX AeNCTBuUS.

Ecnu OYN unun poroBopom He npenycMOTPEHO UHOE, OTBETCTBEHHOCTb lMpoAaBLa no oTHolweHuo K MokynaTento
no nobomy BOMPOCY OrPaHMUMBAETCA TONbKO K CTOMMOCTM MapTUU TOBapa, K KOTOPOW OTHOCUTCA MPeTeH3us.
MpopaBel, He HeceT OTBETCTBEHHOCTY 3@ YNYLIEHHYIO BbIrOAY, KOCBEHHbIE YObITKY, NoTepto Npubbiny MokynaTens,
a Tak>Ke 3a YObITKY, MOHECEHHbIE TPETbUMU TULAMU.

OTBETCTBEHHOCTb I'Ipop,asua 3a KayecCTBO TOBapa WUCKIKYaeTCA B Ciyyae, ecnu nOKyI'IaTEJ'Ib 3Han o ned)eKTe
TOBapa B MOMEHT ero Bbiaa4vn.

OtBeTCcTBEHHOCTb [poAaBLa B culy pyyaTtenbCTBa Ha OCHOBaHMM [paxkaaHckoro Kogekca nckiodaercs.

VI OKA3AHUE TEXHUYECKO NOAREPXKU

6.1

6.2

OkaszaHuve TeXHUYECKON NoJaePXKKM, CONYTCTBYOLWEl Npofaxe ToBapos lMNpoaasua, ABnseTca JOOPOBOJIbHBIM CO
CcTopoHbI [NpofaBua 1 NpefHa3HaYeHOo UCKMIUMTENbHO ANA Npe3eHTauun napameTpoB npogykuum MNpogasua u ee
BO3MOXKHOTO NpuMeHeH . [JaHHble AelCTBUA MOTYT ObITb MpeKpalleHbl B lo6oe Bpems, HE3aBUCMMO OT MOCTAaBOK
ToBapoe poaaBLa, 6e3 npaBa Ha Kakne-n1bo NpPeTeH3nmn Co CTOPOHbI [NokynaTtens.

Bce npennoXeHna, pekoMmeHgauumn, peweHna n NHCTPYKUWK, nepepnaBaemblie B no6om Bnae TexHnyeCcKnmmn
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6.3

KOHCY/IbTAaHTaMV WM WHbIMW COTPYAHMKaMM MpofdaBLa, a TakKe pe3ynbTaTbl MHbIX KOHCY/bTauuii, aHann3os,
NPOBOAMMbBIX B paMKax TEXHNYECKON MOoAAeP»KKU, ABNATCA UCKMTIOUUTENIBHO OBLMMI YKa3aHUAMM, KaCcaloWUMNCs
ONTVMAsNbHOrO NPUMeEHeHNA 1 06paboTKu ToBapoB lMNpoaasLa.

PekomeHpyeTca, uTobObl [loKynaTenb BbIMOMHWA  HE3aBUCUMYKO MPOBEPKY MepefaHHbIX MpPeasioXeHUNn,
peKoMeHZauun, peweHnin U MHCTPYKLUUNA, a TakKe pe3ynbTaToB NPOUYMX KOHCYNbTauuii U aHann3oB, NMPOBOANMbIX
B paMKax TEXHUYECKOW NOAAEPKKY, 1O X MPUMEHEHNA B AENCTBUTESNIbHbBIX MPOV3BOACTBEHHbIX YC/TOBUAX.

Ecnm vHoe He oroBopeHO B [Oroeope, 3ak/oyeHHom ¢ [lokynatenewm, [lpopaBel, He HeceT HMKaKoM
OTBETCTBEHHOCTM 3a JOCTVMXKeHMe 3annaHnpoBaHHbIX [ToKynaTenem pesynbTaToB NprMeHeHUA ToBapoB [poaasLUa
WA NPUMEHEHUA MPefIoKEeHUN, pPeKoOMeHAauui, peLleHnn 1 UHCTPYKUMA, nepepaHHbix [pogasuom,
pe3ynbTaToB MHbIX KOHCYNbTaUMA M aHann30B, NMPOBOAUMbBIX B pPaMKax TEXHUYECKOW MOALEepKM, a Takke 3a
NnocneacTBMA Kakoro-nmbo ucnonb3oBaHuA [loKynatenem Takux MpeasioxXeHUn, pekomeHAauun, peLlleHunin
N VIHCTPYKLUUIN, @ TakXe pe3ynbTaTOB WHbIX KOHCYNbTaLUN M aHanM30B, MPOBOAMMbBIX B paMKax TEXHUYECKOM
noanepxKu.

Vil TPUMEHMUMOE 3AKOHOAATENIbCTBO U PELLEHWUE CITOPOB

7.1

7.2

B cnyuae, korga Mokynatenb UMeeT MeCTOHaxXOXAeHue Ha Tepputopum Pecny6nuky Monblia, no Bomnpocam,
HeyperynupoBaHHbiM gorosopom n OY[ll, npumeHeHue HaxoAUT MOMbCKOE 3aKOHOAATENbCTBO, @ BO3MOXHble
Crnopbl CBA3aHHble C JOrOBOPOM, OyZleT pewaTb KOMNETEHTHbIV Cyd OOLWEeR PUCANKLUN MO MECTY HaXOXKAeHWA
Mpogaasua.

B cnyuae, ecnm lNokynatenb MMeeT MeCTOHaxOXAeHWe 3a npepenamu Tepputopum Pecnybnukm Monblua, no
BOMpOCaM, HeyperynupoBaHHbiM pgoroBopoM u OY[l, npumeHeHWe HaxoOAUT  MONbCKOE 3aKOHOHATEeNbCTBO,
3a uckmoyeHnem KoHeHumn OpraHuzauymm O6beavHeHHbix Haumii ot 11 anpens 1980 roga o poroBopax
MexayHapogHon kynnu-npopaxu ToapoB (CISG), HesaBucMmo oOT Toro, umeeT nu [lokynatenb cBoe
MeCTOHaXoXKAeHue B rocygapcTee-naptHepe gorosopa CISG unu HeT. Bo3MoXKHble cnopbl, CBA3aHHble C JOTOBOPOM,
6ynet pewatb ApbuTtpaxkHbin Cyn npu HaumoHanbHon Xo3ancteeHHol [Manate B BaplaBe - B COOTBETCTBUM
C npoLeccyanbHbiM perfnamMmeHToM 3Toro cyaa. Kaxzana 13 cTopoH o6s3aHa JOOPOBOSIbHO U HeMeANIEHHO UCMONHUTb
pelweHne ApbutpaxHoro Cyna npv HauroHanbHo Xo3saicTBeHHow MNanaTe B Bapluase.

Vil BUPXKEBAAl, KOMMEPYECKAA TANHA

8.1

8.2

MNMokynaTenb NPUHUMAET K cBegeHuto, uyto KomnaHua: PCC Consumer Products Kosmet Sp. z 0.0. nprvHagnexar
OuHaHcoBou pynne PCC Rokita. Mokynatenb nprHumaeT K cBefeHuto, yto PCC Rokita S.A. n PCC Exol S.A. Kak
SMUTEHTbI LIeHHbIX Oymar, fonyLeHHbIX K 060poTy Ha ®oHaoBol bripke B BapluaBe, noanexat psgy HOPMATUBHbBIX
akToB, penctBytownx B EBponenckom Coto3e, KacalowWwmUxca 3awuTbl KOHPUAeHUManbHOW WMHPoOpMauumn Ha
dVHAHCOBOM pbiHKe, B YaCTHOCTM, nopasiexkaT npasunam pacrnopskeHua EBponeiickoro MNapnameHta n CoBeTa
Esponbl (EC) N2 596/2014 ot 16 anpensa 2014 r. no Bonpocy 3/10ynoTpebneHnin Ha PbIHKe, 3aKoHa oT 29 uiona
2005 r. 06 o6opoTe GDMHAHCOBLIMY MHCTPYMEHTaMM, a TakXKe npaBuiamM 3akoHa ot 29 utonda 2005 r. o ny6nuyHom
odepTe 1 ycnoBuax BBeAEHNA GUHAHCOBBIX MHCTPYMEHTOB B OPraHM30BaHHY0 CCTEMY 060pOTa 1 O MyOANYHbIX
obuwectBax. B ¢BA3M ¢ 3TM UHPOPMaLUs, BO3HMKLIAS B pe3y/bTaTe peann3auumn HacTOsLLEro JOroBOpa, MOXeT
ABNATbCA KOHOMAEHUMANbHOM MHbOPMaL e B MOHMMaHUM CT. 7 pacnopsXXeHUsA Nno BONpPOoCy 3/10ynotpebneHni
Ha pbiHKe. Pa3rnalieHue, a Takxe UCNONb30BaHNe KOHbUAEHLMANbHON MHbOPMaLMK C HapyLUEHEeM HacToALLero
[lOroBopa, 3anpelleHo. 3anpeT Ha pasrnalleHvie KoHobuaeHUManbHoN MHbOpPMaLMM He HaxoAWuT MPUMEHEeHUA
B CJlyyae, KOrga OHa [OJPKHa ObiTb pPacKpbITOM B CBA3U C WUCMOJHEHMEeM O06s3aHHOCTEN, BblTeKalwWwmux u3
MONOXXEHU 00LIEefeNCTBYIOWErO 3aKOHOAATENIbCTBA, B YaCTHOCTM, OH HE HAXOAUT MPVIMEHEHUs MO OTHOLUEHNIO
k PCC Rokita S.A. n PCC EXOL S.A. B cBA3M C 0653aTe/IbCTBOM 3TUX KOMMaHUN K HEMeAleHHOMY MpefoCTaBNEHNIO
K Ny6anyHOMY CBefeHU0 KOHPUAeHUManbHon nHGopMaunn, Kacalowenca nx HemnocpenCcTBEHHO, COAepKaHne
KOTOpPOM, Kak 1 cam pakT nybavKaumum 3T KomnaHum He o6a3aHbl KOHCYNbTMPOBaTb ¢ [ToKynaTenem.

Bca vHpopmaumsa 1M JOKYMEHTbI, Kacalowumecs LOroBopa W ero peanusauuu, ABASETCA KOMMePUYeCcKon TalHou
MpopaBLa 1 He MOXeT 6biTb NnepefaHa TPeTbM nuuam 6e3 ero NMCbMEHHOro COrnacus AWM WHbIM CMOCO6GOM
ncrnonb3oBaHa MoKynatenem. DTO KacaeTcs Takke MHbOopMaL MK, KOTOPYIO NMOKynaTesib yY3Han NomnyTHO U B CBA3M
C 3aKJIlDYEHNEM 1 peanu3aLen 4oroBopa.

IX NMPUHLUUMNbI YCTONYNBOIO PA3BUTUA

9.1

OAHMM 13 OCHOBHbIX CTpaTernyeckmx HanpasneHunn komnanunm Mpynnel PCC ABnaeTca cTpemieHne K paBHOBECKIO
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9.2

9.3

9.4

9.5

MeXAY SKOHOMMYeCKon 3PPeKTUBHOCTbIO OM3HEeCa U LMPOKO MOHMMAaeMbiM MHTepecoM oOLlecTBa, a TakXKe
OTBETCTBEHHbIM YrnpaBneHnem opraHmsaumen. pynna PCC ocyuwecTBnAaeTr CBOWO [eATENbHOCTb C YyBCTBOM
OTBETCTBEHHOCTW 3a MOCNeACTBUA CBOEro AeNCTBMA M MPUMEHAET HaLMOHalbHble U MeXAYHapOoAHble HOPMbI
W CTaHZapTbl B OLeHKaX 3TUYHOro NoBeAeHUA COTPYAHUKOB U APYrMX IPynn CTeMKXONAepoB, cobniogeHna npas
yesioBeKa, cob6M0AeHNA TPYAOBbIX NPaB 1 YBaXXeHUA K OKpYy»KaloLlen cpepe.

Bonpocbl ycTonurBOro Npov3BOACTBA M NOTPebneHns, a TakXKe COUMaNIbHOW OTBETCTBEHHOCTM aKTyasibHbl Ha
BCex ypoBHsAx geatenbHoctu Mpynnbl PCC. [yTem BHeApeHMA CUCTEM ynpaBeHnsa, gencTeyowmnx Kogekcos Tnkm
N akTUBM3auUUW cTpaTerum Yctonumeoro Pa3Butia Mo BCEW Lenovyke LieHHOCTEN, Mbl CTapaemMcA NpoABUratb
cpean CTeMKXON4epoB LEHHOCTM, KOTOpble HeceT ¢ cobol Hawa nonutuka KopnopaTusHoli CoumanbHom
OtBetcTBeHHOCTU (CSR).

Stuyeckue npuoputeTtsl B [pynne PCC cBfA3aHbl B OCHOBHOM C TakKuMu 061acTAMW, Kak MPOTUBOAENCTBYME
OVCKPYMUHAUMK, COOMOAEHME MpPaB YesioBEeKa M OXpaHa OKpyKalolwen cpefbl. OTU LEHHOCTU YUMUTbIBAIOTCA
B MpoLeccax NPUHATMA PeLeHni, MPUHNUMAEMbIX Ha Pa3fIMYHbIX YPOBHSX opraHusauun. Mpynna PCC cobniopaet
BCE MpaBa, MOMOXKEHUA WM CTaHAapTbl, B TOM 4UC/e, MEXAYHapOoAHble MpaBuia, YUYUTbiBalOLWME KOHLUEMLMIO
KopnopatneHon CoumanbHonm OteetcTBeHHOCTU (CSR). lpogasey npegnpuHMmaeT [eNCTBUA, CBA3AHHbIE
¢ dopmrpoBaHMEM COOTBETCTBYIOLMX SKOHOMUYECKMX, @ TakXKe COLManbHbIX OTHOLLEHWI U TOTO »Ke OXKupaeT oT
cBoux KnneHTos, Kak B [onblue, Tak 1 BO BCem mupe.

KnioueBble BOMPOCHI, Kacallmeca Halleh STUUYECKOW KyNbTypbl BK/IOYEHbl B AeNCTBYLOWY KHUry ITuku,
(https://files.pcc.pl/en/Codeofconduct). 3anncu KoTopow HampaBneHbl Kak K COTPYAHMKaM, Tak M K BHELHWM
ctenkxongepam lpynnbl PCC. Mbl oxupgaem oT Bcex [lokynaTtenen cobniopeHua npaBwui, NpeacTaBieHHbIX
B BbIEYNOMAHYTOM [JoKymeHTe. Cob6ntofeHne nepeunciieHHblXx B HEM LeHHOCTe W MpaBui  ABAAETCA
Yype3BblYalHO Ba)XHbIM aCMeKTOM B3aUMHOMO COTPYAHMYECTBA, KOTOPOE AOSIKHO ObiTb OCHOBAHO Ha B3aWMHOM
YBaXKEHWNN, TPAHCNAPEHTHOCTY U JPYTUX STUYECKUX LIEHHOCTAX.

MokynaTesNb 3aABASET TakM 06pa3om, UTo paboTas ¢ MNpoaaBLOM, OCYLLECTBSET CBOK AEATENBHOCTb C YYBCTBOM
OTBETCTBEHHOCTM 3a MOCNEACTBMA CBOUX AENCTBUNA 1 NPUMEHAET eAuHble CTaHOapTbl Kak B OLEHKe 3TUYECKOro
noBefieHNs COTPYAHMKOB U TPeTbMX Nul, COBMOAeHUs MpaB uYesioBeKa, COOMofeHVA TPyAoBbIX Npas, Tak
1 B 06/1aCTU YBaXKEHWA K OKpYXKatoLel cpege.

X 3AWWUTA NEPCOHAJIbHbIX AAHHbIX

10.1

10.2

10.3

10.4

Mponasel ABnNAeTCA aAMUHUCTPATOPOM MepPCOHaNbHbIX AaHHbIX, MPefoCTaBfieHHbIX [lokynatenem B CBA3M
C 3aKJ/IlDYEHMEM U peanusaumert JOroBopa, Hanpumep, KOHTaKTHbIX UL 1 PabOTHMKOB/COTPYAHMKOB. KOHTaKT
¢ Mpogasyom no BOMpoCy 3alMTbl MEPCOHANbHbIX JaHHbIX BO3MOXEH Mo agpecy Mpoaasua.

MepcoHanbHble JaHHble MOTyT 06pabaTbiBaThcs MMpoaaBLOM Ans Lenei:

a. 3aK/luYeHUs N peanusauuy OOroBOpa, — B TeUeHWe BCEro CPoKa [OeNCTBUS 3TMX [10roBOPOB - OCHOBOW
06paboTKM ABNSETCA 30eCb HEOOXOANMOCTb 3aK/IOUEeHUS OroBOPa;

b. KoHTakTa c lMoKynaTenem — B TeUeHVe CPoKa, He0OXoAMMOrO AfiA Nepefaun OTBETa Ha BOMPOC UM NPUHATUSA
TaKuxX OEeNCTBUI — OCHOBaHWeM [Ansi 06paboTKM 3[4ecb ABAAETCA peannsauns 060CHOBAHHbIX MHTEPECoB
aAMUHKCTPATOPa WK MPUHATAE AeNCTBUI Mo TpeboBaHuio [MoKynaTens, HampaBfEeHHbIX Ha 3aKiloyeHue
BO3MOXXHOTIO OrOBOPa;

C. BbINOMIHEHMA MpPaBOBbIX ob6A3aHHOCTeln [lpofaBua (HanprMep, HaNOroBblX, OYyXranTePCKMUX, KacaroLmxcs
pacCMOTPEeHUs peKnaMaunn) - B TedeHne Cpoka AeNCTBUA STUX 06A3aHHOCTEN N

d. ycTaHOBnEHUA, 3aLWNTbI U LEWCTBIIA, HAaNPaBIEHHbIX HAa YAOBNETBOPEHME NPETEH3NI, - B TEYEHMEe CPOKa, nocsie
KOTOPOTO MPEeTeH3MN MOTePAIOT 3aKOHHYI Culy (Hampumep, BbiTeKalowme 13 LOroBOPOB) UAN B TeuyeHue
CPOKa AeiCTBUA BO3MOMKHbIX MPOLIECCOB - 34eCb OCHOBaHMEM 06paboTKY ABMAETCA NpaBoBas 06A3aHHOCTb,
BO3/10XKEHHas Ha afMMHUCTpaTopa.

O6bem 06pabaTbiBaeMblX MEPCOHAsNbHbIX JaHHbIX OXBaTblBae€T Heobxoaumylo, Tpebyemyilo nHdbopmauuo ans
peannsaummn LOroBopa, B YaCTHOCTV: UMS U GpamMunnio unu HassaHve ¢upmbl, Homep NIP; agpec aneKTpoHHOM
MOYTbl, HOMEP KOHTaKTHOrO TeniedoHa.

MepcoHanbHble JaHHble MOTYT ObiTb MepefdaHbl BHELWHWM CybbekTam B paspellaeMoM MpaBoM obbeme, Ans
uenei u B npefenax, HeoO6XoAWMbIX ANA MPaBUIbHON peanu3auuu forosopa. [pondasel, MOXeT MopyuuTb
06paboTKy MepcoHasbHbIX faHHbIX MoKynaTens TpeTbyM Nvuam AAs Lefeil BbINONHEHUA AeNCTBUI, CBA3AHHbIX
C peanusauvein JOroBopa, a TakKe ANA Ueneil, HanpaBieHHbIX Ha YAOBETBOPEHME MPETEH3VI UKW 3aluThl
oT npeTeH3nin. K 3TM cy6bekTamM MOryT OTHOCWTbCS, B YaCTHOCTU: Kypbepbl, BHELHVE KOHCANTUHIrOoBble
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10.5

10.6

10.7

KoMnaHuu (B TOM uuncre, lopuanyeckmne, ayautopckre, HanoroBble, MapKeTVHIOBbIE 1 ByXxrantepckue); BHeWHme
NT-cneymanuctel; cybbekTbl, noagepkupatolwve MpogaBua B 0OCNYXMBaHUM KOPPECMOHAEHLMY; CYyOBbeKTbl,
coTpyaHuyatowme ¢ MpoaaBLOM B pamKax yciyr no npogaxam; cybbektol Mpynnbl PCC, KoTopble peanusytoT ans
MpofaBLa HEKOTOPbIE BbilleyKa3aHHble YCNYTI.

MNokynaTtenb nmeet Npaso:

[OCTYNa K CBOVIM NMEPCOHAsIbHbIM JaHHbIM;
TpeboBaTb UCMPaBEHNSA 1 OrpaHUYeHNs 06PabOTKM NEPCOHANbHbIX AaHHbIX;

yhaneHnsa NepCcoHanbHbIX AaHHbIX (HanpuMep, B C/lyyae, Korga oHv o6pabaTtbiBanvcb NPOTMBO3AKOHHO);

o N T o

nepefauyn nepcoHasnbHbIX AaHHbIX, KOTOpble MPefoCTaBUSl afMUHUCTPATOPY, 1 KoTopble obpabaTbiBaloTcA
B aBTOMATUYECKOM pexume, a 06paboTka OCyLLeCTBNAETCA Ha OCHOBAHUMW COFflacusA UAW Ha OCHOBaHUU
[OroBOpa, HaNpuMep, K 4pyroMmy aiMVHUCTPaTopY;

€. BHOCWTb BO3pakeHue No OTHOLIEeHUI0 K 06paboTKe MepcoHasnbHbIX AaHHbIX, OCHOBaHHOE Ha Npennochinke
HeobXoOMMOCTY ANA Lefiei, BbiTeKallmx U3 060CHOBaHHbIX UHTEPECOB, peann3yembiX afMUHUCTPATOPOM
UNY TpeTbel CTOPOHOW, B YaCTHOCTY, NO OTHOLLIEHUIO K 06paboTKe Aa HYXA MapKeTUHra;

f. nopaBaTb »kanoby B opraH, KOMNETEHTHbIN /151 3aWUTbl MePCOHaNbHbIX fAHHbIX.

MNMepcoHanbHble AaHHble [MokynaTtenda MoryT OblTb nepedaHbl B BUAe WCKOYeHMA napTHepam [lpopasua,
obpabaTbiBaloWwnmM 1x 3a npegenamu EBponenickon dKoHomuyecko 3oHbl (E33), HO TONbKO B HeobxoAnMoMm
obbeme, CBA3AaHHOM C OKa3aHWEM 3TMMK NapTHepamu yciyr B nonb3y lpopgasua. besonacHoCTb NepcoHanbHbIX
ZaHHbIX [oKynaTtens obecneunBaloT NpuUMeHsAeMble 3alKTbl, B TOM YKCie, CTaHOAPTHbIe JOrOBOPHbIE Kiay3yJibl,
yTBep)KaeHHble EBponenckonn Komuccuen. [Mokynatenb MOXeT MOAyYMTb Komuilo WHPopmaumm o 3awuTe
nepCcoHasibHbIX AaHHbIX, MepefaBaeMblx CTpaHaM 3a npegenamm E33, B yacTHocTH, obpalyasch K MNpopasLy.

[ononHutenbHyo MHbopMaLmio o npaBunax 06paboTKM NepcoHanbHbIX AaHHbIX MPOAABLOM MOXHO HalTW Ha
cante https://odo.pcc.pl/.

X1 CAHKUUN

11.1

11.2.1

11.2.2

MNMoKynaTenb HaCTOALWMM MOATBEPXKAAET, UTO HU OH CaM, HN ero CBA3aHHble CTOPOHbI B MOHMMaHUK CT. 3, n. 43)
3aKkoHa «O bGyxrantepckom yuyete» (fanee — «CBA3aHHble CTOPOHbI») He MOAMAAAIT MOA U CObNoAalT BCE Mepbl
OrpaHMUYNTENIbHOrO NIV AUCKPUMUHALMOHHOIO XapakTepa B TOProBJie Uan B APYron SKOHOMUYECKOW MTOCKOCTH,
BBEZEHHbIE C Liefiblo BHECEHNA U3MEHEHUI B MNONIUTUKY UNW OTAEeNbHble AeNcTBUA (fanee — «CaHKUMIM»), KOTOpble
6bin1 BBefeHbl CaHKLMOHHbBIM OPraHOM B OTHOLLEHWIW OOHOW U3 cnepytownx Kateropuii: (i) ctpaH, (i) rpynn ctpaH,
(iii) nwnu, (iv) opngnyecknx nny (ganee - «Jlvua nop CaHkumAMM»). CaHKUMN MOTYT, B YaCTHOCTW, MPOABAATLCA
B YaCTMYHOM MM MOJSIHOM 3anpeTe NMMNOPTA/3KCNOpPTa, 3anpeTe Ha Bbe3f/BXOA Ha onpefeneHHble Tepputopun,
3aMOpaXXMBaHMM aKTUBOB, 3aMpeTe Ha BbIMOSIHEHME PacyYeToB MO TOProBbiM ONepauuAm WM UHBECTULUAM B/B
OoTHoWweHUKn/coBmecTHO ¢ Jluyamm nog CaHkuymamu. Ona uenen Hactoawmx OYI CaHKLMOHHbIN opraH o3Havaer (i)
mobylo HagHaLMOHabHYI0 OpraHuM3aLuio, a Takxe Jloboi ee opraH/yuypexxaeHue, He yKasaHHble B MOCeayowmnx
nognyHkrax, (ii) kakoe-nMbo rocyaapcTBo, He yKasaHHOe B mnocnefylolmx noanyHkTax (iii), EBponenckun coto3s
1 ero yupexgeHus, (iv), CoeguHeHHble LLTtaThl AMepurkn 1 ero defepanbHble yupexaeHus.

Hu opHa u3 CtopoH He OyneT ob6s3aHa BbiNonHATL [JoroBop, ecnv 3To 6ygeT npoTtuBopeuntb CaHKUMAM,
ob6asatesibHbIM Ana 31o CTopoHbl. B cnyvae ecnn BbinonHeHve [loroBopa 6ypeT ABNATbCA HapylleHUem
CaHKUUIN 1nm MoXeT OblTb MOHATO Kak Hapylwatowme/obxon CaHkuymi, MNpoaasey 6ygeT MeTb NpaBo MO CBOEMY
YCMOTpPEHMIO:

NPUOCTAaHOBIEHNN BbINONHeHMA [loroBopa 10 NpeKpalleHna CaHKLiA;

pacTtop)keHuun [JoroBopa ¢ HeMeAJIeHHbIM BCTYMJIEHNEM B CUY, eCJii 060CHOBAHHO npegnosaraetcs, yto CaHKLmm
OyoyT [elcTBOBaTb B TEYEHME TakKoro Meprioja BPEMEHU, 4YTO [enaeT AajibHelllee BbiMofHeHVe [oroBopa
HeOoCyLLeCTBUMbIM UK Henpuemnembim gns MNpoaasua. B cnyuae ecnu MNMpopasey 6yaeT 065A3aH NPOU3BECTU NaTeX
apyron CTopoHe 3a y»e BbIMOJIHEHHYI0 YacTb [JoroBopa, B 3TOM cllyyae 06sa3aHHOCTb no ynnate MNpogasuom (i) 6yget
NPVOCTaHOBJIEHA O TOrO BPEMEHM, KOra COBEPLUEHME TaKoW OniaTbl mepecTaHeT uaty Bpaspes ¢ CaHKUUAMN, nnn
(i) NMpopaBeL, MOXeT OTKa3aTbCA OT BbIMOIHEHHOM YacTy [loroBopa B TeueHne 12 MecALeB C TOrO MOMEHTA, Kak OH
y3Han o CaHKuusX, U BepHYTb Apyroit CTopoHe ee feHbru. B niobom cnyuae MNpopasel, He HeCET OTBETCTBEHHOCTU
nepeq apyrovi CTOPOHO 3a AENCTBUSA, HanpaBieHHble Ha cobntofeHre CaHKLM.

He3aBuncrmo oT BblleyKa3aHHbIX NonoxeHun Mokynatenb He 6yneT nepenponaBaTh TOBapbl, NPUOOPETEHHble Yy
Mpopaasua, HKM ogHoMmy 13 Jlny nog CaHKUMAMM.
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11.3.1

11.3.1.1

11.3.1.2

11.4

115

Mo nucbmeHHoMy TpeboBaHuio Mpopaasua MNokynaTenb:

npegocTtasut MpogasLy 6e3 NnpomeaneHrs AOKYMEHTbI, MOATBEPXKAAOLME KOHEYHOE Ha3HAaUYeHVe NPOAaBaeMoro
TOBapa;

ecnu Mpopasel 06513aH NPefOCTaBUTb AOKYMEHTbI, YKa3aHHble B Npeablaylem npegnoxeHuu, no TpeboBaHuio
opraHa rocyfapcTBEHHOro ynpasnieHus, Mokynatenb NpeaocTaBUT UX B CPOK, KOTOpbii no3sonut lMpopasuy
BbIMOJIHUTbL Takoe TPeboBaHVe CBOEBPEMEHHO.

Bo u3bexaHne COMHeHWI HenpefoCTaBfieHWE [OKYMEHTaUuuK, O KOTopon upeTr peub B n. 11.3.1, 6ypert
pacueHnBaTbCA Kak 060CHOBaHHOe nofo3peHve B HanoxeHun CaHKumiA Ha lNokynaTena unm B nonbiTke obxopa
CaHkuun Mokynatenem, n B nogobHon cutyauun Mpopasel, 6yaeT MMeTb NpaBo NO COOGCTBEHHOMY YCMOTPEHMIO
MCMNONb30BaTh NPaBa, 0 KOTOpbIX naet peub B M. 11.2.1 unn 11.2.2, a CpOK NX MCNOSIb30BaHUA OyAeT OTCUMTLIBATLCA
OT MOMeHTa OTKa3a B NpefoCTaBAeHNN/HENONyYeHNA JOKYMEHTOB B YKa3aHHbI [TpofgaBLOM CpoK.

MokynaTtenb o06s3yetca ocBoboauTb lMpopaBua oT NGO OTBETCTBEHHOCTW, B T.4. OT LWITPadoB, NeHen unm
pacxofoB (BKMouas cynaebHble K3dep)KKu), KoTopble [lpofaBel, MOXET MOHeCTVM BCeACTBME HapyLUIEHMWs
MokynaTtenem unm ero CBAzaHHbIMU CTOpoHamMu CaHKLMIA, @ TaKKe — HACKOMNbKO 3TO BO3MOXKHO — NMPUCOESNHUTLCSA
K TakoMy mnpoLueccy, ecim OH Obll HayaT B OTHoweHun [popaBua. B cnyuae yknoHeHus [lokynatens oT
BbINOJIHEHUS KAKUX-TMOO 06A3aTeNbCTB, ONMUCAHHbIX B HAacToALWeM NyHKTe 11, oH 06dA3aH BbinnatUTb MNpogasuy
[OTOBOPHYIO HEYCTOWKy B pa3mepe 30% OT CTOMMOCTM MOCTaBisieMOro ToBapa 3a nocneaHve 12 mecsues,
npejlecTBOBaBIUME COObITVIO, ABAAIOWEMYCA WCTOYHUKOM Yulepba. [MpofaBey MoxeT noTpeboBaTb OT
MokynaTtena BO3MeCTUTb Yyulepb, MpeBbilalWNii BEANYUHY YCTAHOBJIEHHOW [OrOBOPHON HEYCTOMKM, Ha
OCHOBaHWAX, MPefyCMOTPEHHbIX MpaXKfaHCKM KOBEKCOM.

Xl BAKNTIOYUTEJIbHbIE NMOCTAHOBJIEHUA

12.1

12.2

12.3

124

125

12.6

12.7

Mokynatenb He VMeeT MpaBa NepefaBaTb TPETbMM JMUAM CBOW MpaBa M 06A3aHHOCTM MO JoroBopy 6e3
npeaBapuTeNbHOro NMCbMEHHOro cornacus MNMpoaasLa Nog yrpo3oi HefencTBUTENbHOCTY.

Mocne 3aknoueHVs JOroBopa BCe MNPeAWecTBYOWMNE MeperoBopbl M KOPPECMNOHAEHUUS MeXZY CTOPOHaMu
TEpPSIOT CBOKO CUNY.

B clydae paCXO)K,ElEHI/IVI mMexXxay cogepxaHmem Jorosopa 1 copepkaHmem ovn, npenmyLecTtBeHHy cnny nmerot
NnoCTaHOBNEHMA OroBoOpa.

Bce npunoxeHuna K OOroBopy ABAAITCA €ro HeoTbemsieMOW 4yacTbio. B cnyuvae npoTtvBopeunin NpunoXxeHumn
1 [oroBopa AerCTBYIOT 3anmncn 4orosopa.

Bce n3meHeHua 1 gononHeHWAa goroBopa TpebytoT AnA cBoen AeNCTBUTENbHOCTU NMUCbMeHHOW GopMbl B Buae
LOMNONIHUTENIbHOIO COrfalleHns, COrflacoBaHHOIO B [BYCTOPOHHEM MOpAAKe, eciv Tonbko Apyras ¢opma He
BblTEKaeT U3 cofeprkaHuna gorosopa mnm OYTI.

ﬂpo,aneu, MMeET NPaBO BbINOJIHATb OTYNCNEHUA B3aUMHbIX 3a0/IKEHHOCTEN HA OCHOBaHUW OAHOCTOPOHHEro
BONEN3bABNEHNA TaKXKe O NCTEYEHNA CPOKOB AN1A onnaTtbl I'IpETEH3I/IIZ obenx CTOPOH.

Ecnu cTOpoHbI B LOroBOpe He YCTAHOBAT MHaYe, 4OrOBOP COCTABIAETCA Ha MOJIbCKOM A3bIKE, 1 TOSIbKO MOJbCKUI
A3bIK MMeeT npeobnajalyo Culy Mpu KHTeprnpeTauny [AaHHOro AOroBOpa, a 3K3eMrispbl [OroBopa,
COCTaB/EHHbIE HA UHOCTPAHHOM f3blKe, UCMOJb3YIOTCSA NINLWb KaK ero nepeBos,.
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